
In the Know: What are Hybrid Guides?
Hybrid guides (and other deliverables) may be approached in a few different ways:

Work with your C&D consultant to determine which approach is best for your client.
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WELCOME

Your benefits are an important part of your overall 
compensation. We are pleased to offer a comprehensive 
array of valuable benefits to protect your health, your family 
and your way of life. This guide answers some of the basic 
questions you may have about your benefits. Please read it 
carefully, along with any supplemental materials you receive.

Eligibility
You are eligible for benefits if you work 
30 or more hours per week. You may also 
enroll your eligible family members under 
certain plans you choose for yourself. 
Eligible family members include:

	} Your legally married spouse

	} Your registered domestic partner (RDP) 
and/or their children, where applicable 
by state law

	} Your children who are your biological 
children, stepchildren, adopted children 
or children for whom you have legal 
custody (age restrictions may apply). 
Disabled children age 26 or older who 
meet certain criteria may continue on 
your health coverage. 

When Coverage Begins
	} New Hires: You must complete the 

enrollment process within 30 days of 
your date of hire. If you enroll on time, 
coverage is effective on the first of the 
month following your date of hire. 

If you fail to enroll on time, you will 
NOT have benefits coverage (except for 
company-paid benefits).

	} Open Enrollment:  
Changes made during Open Enrollment 
are effective  
July 1, 2022 - June 30, 2023.

Choose Carefully!
Due to IRS regulations, you cannot 
change your elections until the next 
annual Open Enrollment period, unless 
you have a qualified life event during the 
year. Following are examples of the most 
common qualified life events: 

	} Marriage or divorce

	} Birth or adoption of a child 

	} Child reaching the maximum  
age limit

	} Death of a spouse, RDP, or child 

	} You lose coverage under your spouse’s/
RDP’s plan

	} You gain access to state coverage under 
Medicaid or CHIP

Making Changes
To make changes to your benefit elections, 
you must contact Human Resources 
within 31 days of the qualified life event 
(including newborns). Be prepared to 
show documentation of the event such as 
a marriage license, birth certificate or a 
divorce decree. If changes are not submitted 
on time, you must wait until the next Open 
Enrollment period to make your election 
changes.

Enrollment
Go to myuagcbenefits.
com. There, you will find 
detailed information 
about the plans available 
to you and instructions 
for enrolling.

Required Information—When you enroll, you will be required to enter a Social Security 
number (SSN) for all covered dependents. The Affordable Care Act (ACA), otherwise 
known as health care reform, requires the company to report this information to the IRS 
each year to show that you and your dependents have coverage. This information will 
be securely submitted to the IRS and will remain confidential.

Option one includes an upgrade to a customized look and feel 
compliant with your client’s brand, while content and layout 
remain the same as our standard core guide. 

Option two includes the standard content and layout of our 
core guide with an upgrade to a customized look and feel 
compliant with your client’s brand and added personalized 
benefit content. 

Option three includes a standard core guide with additional 
deliverables that are tailor made for your client’s benefit package. 
This means standalone deliverables that have been written and 
designed for your client’s specific needs. 
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Open Enrollment (OE) is your once-a-year opportunity 
to enroll in or make changes to your benefits without a 
qualifying life event. During this time, you can:

 9 Add, cancel, or change your coverage
 9 Add or remove eligible family members
 9 Enroll or re-enroll in the health savings account (HSA)

This year, OE is passive. This means that your current 
elections will automatically roll over to 2022, unless 
you choose to make any changes. 

What’s New/What’s Changing:
 ` If you are enrolled in one of the HSA-compatible plans, 
Peoplelink will contribute to your HSA. You must have 
an HSA bank account set up to receive the employer 
contribution

 ` Employer-paid basic critical illness and accident 
coverage will be provided for you (employee-only 
coverage) when enrolled in one of the HSA-compatible 
plans

 ` Voluntary critical illness and accident coverage now 
available through MetLife

 ` Pricing has changed on some plans, so please review 
your Benefits eGuide

TAKE ACTION TODAY
Log on to Kronos to take a look at 
your Benefits eGuide and make your 
benefit elections. If you have issues 
logging in or need help navigating the 
process to enroll or make changes, you 
can contact Erin Everett at eeverett@
peoplelinkgroup.com.
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401(k) Plan
The 401(k) Savings Plan is a defined contribution plan, which means both you and the 
Company contribute to your account to help you save for retirement. These types of plans 
offer a number of advantages, including control, portability, tax savings, and greater potential 
for financial security.

You are eligible to participate if you are a full-time or part-time associate, have reached age 
18 and have been employed for at least 60 days.

Contributions

Contributions begin the first of the month following or coinciding with 60 days of continuous 
employment. You may contribute up to 80%of your compensation, less payroll taxes and 
other benefit premiums, to the 401(k) plan, as long as it does not exceed the IRS limits. 

Compensation includes base salary, incentive payments, bonuses and commisions, less any 
deferrals under the HWC Non-Qualified Deferred Compensation Plan. 

Contributions may be pre-tax deferrals or Roth after-tax deferrals. You may wish to consult 
your tax advisor to determine which deferral type is best for you.

The company provides a matching contribution if you participate in the 401(k) plan (pre-tax 
and Roth post-tax). You will receive a matching contribution on your deferrals up to 6%. Your 
matching contribution will be:

• Dollar-for-dollar (100%) on the first 1% you save
• 50¢ on the dollar (50%) on the next 5% you save
• A total matching contribution of 3.5% of your compensation if you contribute 6%

For associates hired (or rehired) after June 30, 2017, and those who did not enter the 
Pension Plan by January 1, 2018, the company will provide an Employer Contribution of 
2% of pay on your behalf. This contribution will be made each pay period into your 401(k) 
Savings Plan account, based on your 401(k) eligible pay.

Vesting

You are always 100% vested in your own contributions and the earnings on those 
contributions. Company match is vested after two years of service. Employer Contributions 
will vest after you have completed three years of service. 

Automatic Enrollment

The plan utilizes an automatic enrollment feature. Automatic enrollment means three 
percent of your compensation will be deferred upon completing your eligibility period. You 
may change your deferral or opt out of the plan by logging in empowermyretirement.com and 
either changing your deferral or waiving participation. You may opt out and receive a return of 
your deferrals if you do so within 90 days of the date of your first deferral.

The Permissible Withdrawal Form can be found by clicking on the My Accounts tab of the 
website and then clicking on Plan Forms.

The deferral rate will increase automatically each year on the first payroll period until you are 
contributing six percent of your pay as illustrated below:

• 3% deferral rate for the first calendar year
• 4% deferral rate for the second calendar year
• 5% deferral rate for the third calendar year
• 6% deferral rate for each succeeding year

Managing Your Account

If you don’t want to participate in the 401(k) plan, you may choose to opt out at any time. To 
opt out, log in and change your deferral election to zero.

Record Keeper

Empower Retirement is the company’s 401(k) plan record keeper. Access your account at 
empowermyretirement.com. We encourage you to review your deferral elections. Changes can 
be made at any time.

Investment Fund Options

You can find more information about your investment fund options and make changes to your 
investment fund selections by visiting the record keeper’s website. To manage your account, 
log in to the record keeper’s website.

Safe Harbor Plan Design

The company’s 401(k) is a Safe Harbor Plan designed to eliminate restrictions on 
contributions to the 401(k) plan, except those imposed by the IRS. To qualify as a Safe 
Harbor Plan, the company uses automatic enrollment. See the Safe Harbor Notice 
for more information. A copy of the Safe Harbor Notice is available on My Workday, 
empowermyretirement.com or requested through HRLink.

Retirement Savings
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